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Great food...
and so much more.




Great food...and so much more.

Culinary excellence

Gate Gourmet’s global team of talented and accredited chefs is ready to serve your catering
needs and deliver on your brand values.

Whether it is restaurant-quality fine dining for your international flights or tasty sandwiches
and snack items for retail onboard, we work with you to design a menu that delights your
passengers, translates your brand image and meets your budget.

Last-mile reliability

At Gate Gourmet we share our customers’ passion for on-time performance. That is why we
handle more than 2 million airline flights a year worldwide with an average reliability rate of over
99 percent.

We are proud to be the home base caterer for numerous internationally renowned airlines that
recognize our high service standards by entrusting us with their business. With our global foot-
print in some 100 airports, we offer you consistent network solutions and a reliable partnership.

Our mission is clear to every one of our employees: Keep our customers’ flights on time, fully
serviced and passengers satisfied.



Global coverage ... Local attention

Gate Gourmet has been serving the airline industry for more than 70 years and has become the world’s largest
independent airline catering and logistics provider. We now serve over 250 airlines on five continents and 26
countries. Our reach offers you global network solutions to your catering needs.

In addition to breadth, we also have depth. We have a thorough understanding of cultural differences and
needs, we operate with multiple business practices in numerous countries, and we know how to efficiently
serve complex international gateway hubs.




Contact us through your account gategroup is the leading independent global provider of onboard services to
manager or directly through: companies that serve people on the move. gategroup comprises 11 member
companies, which are deSter, eGate Solutions, Elan, Gate Aviation, Gate Gourmet,
Gate Gourmet Gate Safe, Harmony, Performa, potmstudios, Pourshins and Supplair.

Balsberg — P.O. Box QVP

CH-8058 Zurich-Airport The Group’s world-class capabilites are focused in catering and hospitality;
Switzerland provisioning and logistics; and onboard solutions.

Phone: +41 43 812 5480

Fax: +41 44 810 9175 Our customers include top airlines, railroads and hotels around the world that
Email: communications@gategourmet.com rely on our expertise and solutions tailored to their guests, service offerings and
geographic regions.

Or visit:

www.gategourmet.com Shares of Zurich-based gategroup are traded on the SIX Swiss Exchange under

the symbol GATE. Please visit www.gategroup.com. o
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